
Pay fines online using HISA 
Portal

Version 1.1
For help contact:
finesaccrec@hisaus.org
Or call (859) 514-0274



Step 1 – My Information

• Log into your HISA 
Account and Click on “My 
Information”.



Step 2 – Pay Fine

• Scroll down to the Ruling
section.

• Click on “Pay Fines” for
the Ruling that you want
to pay.

• You must have an email
address to proceed



Step 3 – Enter Amount

• A “Pay Fines” pop-up window will 
appear.  

• The default amount is the amount 
owing.

• Click the Submit Button.



Step 4 - Select Payment Option

• Choose your Payment Option.

• Credit Card (Step 5-11)

• Debit Card (Step 12-21)

• Google Pay (Step 22-26)



Step 5 – Credit Card 

• Add or Confirm Payment Card 
information

• Enter your CVC (3 digit code on 
back of your credit card).   For 
American express cards (4 digits 
on the front of the card).

• Click Pay Button.



Step 6 – Credit Card 

• A window showing amount paid will be 
displayed.

• Option to download invoice or Receipt.

• A receipt and invoice will be sent to your 
email address

• You may click “Download Receipt” button 
to download a copy of your receipt.



Step 7 – Credit Card 

• A copy of your receipt will be 
downloaded and is saved in your 
“Downloads” folder of your 
computer.

• A receipt and invoice will be 
emailed to your email address

• Receipt shows amount paid and 
references the HISA Action # that 
was paid.



Step 8 – Credit Card 

• A copy of your receipt will be 
downloaded and is saved in your 
“Downloads” folder of your 
computer.

• A receipt and invoice will be 
emailed to your email address

• Receipt shows amount paid and 
references the HISA Action # that 
was paid.

$750.00



Step 9 – Close Browser 
Window

• Close the Pay HISA Invoice 
Window by clicking the “X” of the 
browser page.

• Click on the HISA Portal Site to 
return to “My Information”



Step  10 – Rulings section 
updated

• Ruling is updated as “Paid” on the 
My Information/Rulings page.

• If it does not show the payment, 
refresh the page.



Step  11 – HISA Notification

• Upon successful processing of a 
payment, a notification will be 
emailed.



Step  12 – Debit Card

• To pay by debit card, click the “US 
bank account” button.



Step  13 – Debit Card

• To pay by debit card, select “Enter 
bank details manually instead”  to 
enter your bank account and 
routing numbers



Step  14 – Debit Card

• Enter your routing number and 
account number 

• Enter your account number again 
in the “Confirm account number”

• Click “Continue” to begin account 
verification process



Step  15 – Debit Card

• If account and routing number is verified, 
the following screen will appear

• Processor will confirm if account is 
correct by making small dollar deposits 
in the next 1-2 business days.

• An email will be sent to you to resume 
payment.  Follow the instructions.

• Select “Done” 



Step  16 – Debit Card

• Stripe will send an email after the micro 
deposits are posted to your Bank account

• Before you open the email, sign in to 
your online banking account to verify the 
micro deposit.

• Open the email and click on “Verify 
deposit” 



Step  17 – Debit Card

• Follow the instructions to verify 
the bank account.

• You will need access to your bank 
account online to input the 4 
missing digits of the code after 
“SM” (i.e.. SMxxxx).

• Enter the 4 digits and select 
“Verify and pay”



Step  18 – Debit Card

• If the verification is successful, the 
payment will attempt to be made.

• The confirmation will be shown.



Step  19 – Debit Card

• At this stage, this screen is displayed.  The 
payment process has started and may take 
up to 5 business days.

• Once your bank confirms, the payment will 
be withdrawn from your bank and 
transferred to HISA

• After the successful transfer, the ruling will 
be updated with the payment.

• A receipt will be emailed to you upon 
successful transfer to HISA.



Step  20 – Rulings section 
updated

• Ruling is updated as “Paid” on the 
My Information/Rulings page.

• If it does not show the payment, 
refresh the page.



Step  21 – HISA Notification

• Upon successful processing of a 
payment, a notification will be 
emailed.



Step  22 – Google Pay

• To pay by Google Pay, click the 
“GPay” button.



Step  23 – Google Pay

• Google Pay Window opens.

• Confirm your email address

• Add or Confirm Payment Card 
information

• Enter your CVC (3 digit code on 
back of your credit card).   For 
American express cards (4 digits 
on the front of the card).

• Click the “Pay” Button

Yeti Jockey
yetiracing@gmail.com



Step  24 – Google Pay

• A window showing amount paid 
will be displayed.

• Option to download invoice or 
Receipt.

• Click “Download Receipt” button 
to download a copy of your 
receipt.



Step  25 – Rulings section 
updated

• Ruling is updated as “Paid” on the 
My Information/Rulings page.

• If it does not show the payment, 
refresh the page.



Step  26 – HISA Notification

• Upon successful processing of a 
payment, a notification will be 
emailed.


